
                                                             

Hamiltonhill Action Group and 
the Scottish Tenants 
Organisation called a 
demonstration, as part of the 
'Scotland's for Council Housing' 
campaign.  Scheduled for the 
24th of September, the 
demonstration was in response 
to the GHA ignoring/refusing 
to produce a timetable of works 

for Secure By Design steel 
security doors, which tenants 
have demanded be installed in 
Hamiltonhill.  The Action 
Group had to lodge an official 
to even receive an answer from 
the GHA.  The demonstration 
saw the giant city landlord 
prove true to form on the 24th, 
as well however, when tenants 
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from across Scotland, 
converged on the landlord’s 
Headquarters. 
 
The Action Group called for 
the managers of the GHA to 
come down from their offices 
and explain why GHA refuse to 
spend tenant money on 
improving security in the crime 
struck area. The chant of 
'SPEND OUR RENT, ON 
OUR HOMES!' couldn't have 
been a clearer message for the 
GHA and marks the start of 
what is already shaping up to be 

a very vocal tenant campaign.  
Residents came from all over 
Glasgow, and the West to show 
Hamiltonhill support and raise 
attention to the demand for  
investment in public housing. 
 
GHA sent out an official 
representative to state that the 
GHA were only prepared to 
talk behind closed doors.  The 
GHA were  not prepared to 
explain their decision on 
camera.  
 
Tenants campaigners have 
drawn the conclusion that the 
GHA is hoping to duck out of 
any bad press, by maintaining 
silence on why they are refusing 
to invest in Hamiltonhill.  
 
It is thought that the GHA 
fears being quoted, and would 

rather remain aloof than risk 
further press attention. The 
organisation has been rocked by 
scandal recently with the 
quitting of the organisation's 
chief executive and vice chair. 
The housing publication Inside 
Housing carried a story that the 
pair (Taroub Zahran, the 
outgoing Chief Executive, was 
the highest paid public official 
in Scotland, at £200,000 a year) 
now claim that they were 
pushed out after a series of bad 
reports and administrative 
failures led to government 

pressure being brought to bear. 
Hamiltonhill Action Group 
made clear its understanding 
that they expect the GHA to 
duck for cover when the public 
spotlight is shone on them. 
 
"We know that the GHA are 
afraid of explaining themselves. 
We know this because their 
own figures show that we have 
a water-tight case," a 
spokesperson for the Action 
Group confirmed to the Angel. 
 
"This kind of investment GHA 
claims is effective at cutting 
break-ins by up to 75%. In an 
area of high crime such as ours, 
the case cannot be more clear, 
that when up to 50% of our 
close doors are broken at any 
one time, this investment will 
make a difference. GHA are 

running scared because they 
know we are right." 

Hamiltonhill Action Group will 
continue to hold regular 
protests outside GHA’s main 
offices at Granite House every 
Friday, together with the 
Scotland's for Council Housing 
campaign group. The Burgh 
Angel will continue to cover the 
efforts of the Possil tenants 
campaign. 
 
“GHA will answer to their 
tenants and ignoring the issue is 
only postponing the inevitable,” 
said a spokesperson for the 
Action Group. This newspaper 
pledges support to the 
campaign.  It is time tenants 
received some fairness, and 
vulnerable people do not have 
to live in fear for their security. 
(continues,�editorial�backpage.) 

"This kind of investment GHA claims is effective at 
cutting break-ins by up to 75%. […] GHA are 
running scared because they know we are right." 

“Running�scared?”�
 

 

GHA – their 
representative is seen 
pictured above (middle) – 
were  not prepared to 
explain their decision to 
ignore Hamiltonhill, or be 
interviewed.  The Burgh 
Angel, and tenants from 
Hamiltonhill want to 
know why? 
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After exactly 3 years of flooding 
in my flat (before and after the 
new kitchens and bathrooms) I 
decided to take protest action 
and hang a banner over my 
balcony.  Within a few hours of 
the GHA office opening I got a 
visit from a manager and estate 

co-ordinator along with 
concierge manager and 
Glasgow City Council workmen 
inspector, who are all now 
taking action (or so they say) to 
try and resolve my on-going 
problem with the 3 flats that 
have been flooding me.  
 
For 3 years I followed the 
correct procedure and phoned 
each and every time I was 
getting water in my flat and 
each and every time the 
plumbers told me the flooding 
should stop.  I visited GHA at 
Queens Cross and complained 
on several occasions that I was 

still getting flooded, till Tuesday 
29th sept 2009 after my banner 
protest.  I still dont know if I 
can trust that the flooding will 
stop.   
 
I have been told that i should 
complain through the 0800 479 
79 79 number but I think this is 
wrong. An on-going flooding 
problem should be looked at 
from the managers at GHA 
who pay the Glasgow City 
Council workers to do a job to 
the correct standard, so why 
should I have to phone up and 
complain when I have a 
housing officer who should do 
this for me?  
 
GHA have known about this 
for 3 years and to this day I still 
can not properly decorate my 
flat.  I would like to stress to all 
the people who I have spoke to 
about their flooding problems 
to speak up and make GHA 
carry out the work and do their 
job properly.  It makes me 
wonder why we pay rent and 
council tax but in this day in age 
we still live in these conditions 
even after new kitchens and 
bathrooms are installed. 
 
Cedar Tenants Association has 
a history of fighting for tenants 
in the area.  The group is 
meeting regularly, and those 
wanting to make contact can do 
so via: cedarta@googlemail.com����

“SCOTLAND’S�FOR�
COUNCIL�HOUSING”�

Protest�Stall�
National�Tenants�Campaign:�

Glasgow�Initiative�
 

Every Friday from 3PM till 
5PM, tenants campaigners, 
involved with the Scottish 
Tenants Organisation and 
Scottish Trades Union Congress 
backed campaign, for 
investment in Council Housing, 
will be holding a protest stall 
outside GHA headquarters, 
Granite House, 117 Trongate to 
force the GHA and housing 
authorities to invest in homes 
and new, high quality Council 
housing.  
 

www.scottishtenants.org.uk�
www.news.scottishtenants.org.uk�

Tenants�in�Cedar�Court�Hit�Out�
Flooded�Tenants�Refuse�To�Be�Ignored�

A GHA Tenant Gets The 
Message Out:- 
   

Getting�Flooded? 
Pay�No�Rent. 

 

As�GHA�came�to�
the�door,�tenants�
made�them�face�
their�inaction.�
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(Tenants�take�on).  
 
Across Maryhill and Glasgow's 
North West, the past few 
months have seen a renewed 
focus by many Glasgow citizens 
in this part of the city.  
 
With the publication this week 
of a film investigating how local 
schools campaigners had 
moved their focus, some 
months on, and the Scotland's 
for Council Housing campaign 
linking up with tenants fighting 
for investment in Hamiltonhill, 
to the renewed tenant fightback 
underway in several places on 
the St George's Estate, at 
George's Cross, it is becoming 
clear that a major upsurge in 
residents and tenants activity is 
now underway.  
 
Last month the Angel revealed 
that tenants campaigners had 
launched a 'national tenants 
offensive', an organising and 

representation drive aimed at 
winning a level playing field for 
council housing.  Scotland's for 
Council Housing, came to 
Glasgow with the 
demonstration called by 
Hamiltonhill Action Group, and 
supported by the Scottish 
Tenants Organisation.  The 
campaign for investment in 
Hamiltonhill is being 
popularised by this national 
campaign, and the Angel has 
learned that the Action Group's 
campaign is about to be stepped 
up. 
 
"We are here until we win.  We 
know that we have an airtight 
case for this investment.  The 
GHA's own figures, and local 
crime statistics prove that 
investment in steel 'secured by 
design' close doors would cut 
break-ins by up to 75%.  It's a 
case of basic decency in 
demanding security for all.  We 
believe in that kind of thing in 
Hamiltonhill.  And because we 

believe in it, we are going to see 
this investment happen."  
 
Tenants campaigners too on the 
St George's Estate, in the St 
George's Cross area, have been 
meeting, both to move the 
Cedar Residents Association, 
and to form a new tenants and 
residents organisation for 
residents on the other side of St 
George's Road.  Residents have 
been using innovative ways of 
gettting their point across, 
draping banners from balconies. 
 
It's clear that the Glasgow 
Housing Association, and 
Glasgow City Council, used to 
having it all their own way, may 
be in for a far less easy ride in 
future.  The extent to which 
they can be made to bend to 
meet local residents priorities 
will be dependent on how far 
these news tenants and 
residents iniatives and 
organisation are able to apply 
pressure on the local authority 
and the city landlord. 

Contact�Burgh�Angel�
If�you�are�letting�us�know�about�your�
views,� or� some� news� you� think� we�
should� report,� please� tell� us�whether�
or�not�we�can�publish�your�name.�
 
Write to: The Burgh Angel 
1/2 189b Maryhill Road, 
Glasgow, G20 7XJ 
Answerphone: 
Email: theburghangel@gmail.com 
Web: www.burghangel.org.uk 
 

The� Burgh� Angel� is� run� by� local�
volunteers.�We� have� no� affiliation� to�
the� local� or� national� government� or�
political� parties.� We� will� print� what�
we� believe� to� be� the� truth� and� are�
not�afraid�to�offend�if�the�truth�needs�
to� be� told.� We� also� welcome� any�
comments�or�ideas�you�might�have.�
�

Scotland’s�for�Council�Housing: A National Campaign, 
Which Has Backed Possil Tenants. 

www.burghangel.org.uk�–�News�that�matters.�
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